
Self-Serve for Landlords 
 
 
 
 
What is Self-Serve? 
 
Self-Serve is an on-line service.   
 
If you are a landlord and we pay you Housing Benefit direct for 
your tenants, you can view details of: 
 

• List of payments and breakdown 
• Current awards 
• Invoices 
• Claim list 

    
 
You will need to register for self-serve if you have not used the 
service before and we will send you a unique password.  
 
 
Self-Serve - Password request for Landlords: 
www.e-lindsey.gov.uk/advice/benefits/landlords-online-account.cfm  

 
 

Once you have received your password you can access our Self-
Serve Service. 

 
  

Landlord – access for landlords to details: 
http://www.e-lindsey.gov.uk/advice/benefits/tenants-housing-
benefits.cfm 
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