
 
Neighbourhood Services Operations Manager 
£30,756 - £35,229 per annum (Grade 7) 
37 hours per week 
Louth Depot, Fairfield Industrial Estate 
Permanent Contract 

An exciting opportunity is available to join East Lindsey District Council Neighbourhood Services team 

as the services Operations Manager. 

The post holder will provide line-management to the services Senior Supervisors who supervise four 

geographical based teams of Neighbourhood Services Operatives and will report to the Neighbourhood 
Services Manager. 

The service is looking for a well organised, approachable, innovative individual. The post holder will be 

responsible for the management of a large dedicated team of staff who deliver high quality front-line 

services across the district.  This includes: - street cleansing, building cleansing, park and open space 

maintenance, grounds maintenance of council owned land, fleet/plant management, foreshore/beach 
management and the cleansing of public conveniences.  

The main tasks of the post include: 

 

 The operational management, co-ordination and monitoring of area based teams. 

 The development of work plans for each area team in collaboration with the Neighbourhood 

Services Manager and Supervisor(s). 

 Development of a multi-skilled workforce across the service, to ensure that key outcomes 

agreed by the Neighbourhood Services Manager are delivered.  

 To be responsible for all aspects of Health & Safety and proficiency training across the teams; to 

lead with the development and review of Safe Systems of Work and ensure all Health and 

Safety records are compliant. 

 To work with the Neighbourhood Services Manager in the preparation of policy guidance and 

procedures and their periodical review to ensure compliance with statutory requirements and 

good practice. 

 Working with the Neighbourhood Services Manager to ensure the development of high quality 

services.  

 Assist the Neighbourhood Services Manager in undertaking reviews of policies and processes; 

making recommendations and coordinating the implementation of agreed changes in service 

delivery to achieve efficient, cost effective service delivery. 

 To assist in the preparation and submission of tenders, estimates and quotations with full 

regard to any legislative controls. 

 The preparation of reports on operational targets/issues, for the consideration of Area 

Committees, Town & Parish Council meetings, senior management, and Member Working 

Groups. 

 To monitor and control activities against agreed budgets in accordance with approved 

procedures. 

 Support and assist the Neighbourhood Services Manager in responses to Elected Members and 

Members of Parliament with regard to enquiries concerning the services operational issues. 

 To be responsible for the recruitment of staff within the team. 

 To work flexibly within the section, which will from time to time involve “out of hours” working 

at weekends, bank holidays, early mornings or late evenings to meet service demands.   

 

Whilst experience of cleansing, and/or horticulture operations is desirable, experience in managing 

personnel and health and safety practices is essential.  

It is desirable the post holder has a relevant degree or either 2 “A” levels / Diploma / Certificate, but it 

is essential they have at least five years’ experience, in a similar role.   

The successful candidates will demonstrate excellent leadership skills and the ability to communicate at 

all levels.  



 

 
 

 
 

 

East Lindsey District Council – Job Description 

 

Job Neighbourhood Services Operations Manager 

Service Area Neighbourhood Services 

Salary £30,756 to £35,229 per annum (Grade 7) 

Responsible to Neighbourhoods Service Manager 

Enhancements Vehicle provided (whilst at work) 

    

Key Objectives 

 

1. The operational management and financial monitoring of Neighbourhood Services area 
based teams, which will include; Street Cleansing, Parks and Grounds Maintenance, 

Public Conveniences, Fleet and Plant, Materials and Consumables purchases, plus any 
other services identified by the Council. 

 

2. Development of work plans for each area teams in collaboration with the 

Neighbourhood Services Manager and Supervisor(s).   
 

3. Liaison with Elected Members, Town & Parish Council’s and neighbourhood groups to 
identify and effectively address key issues. 

 
4. Liaise with Neighbourhood Service Manager, to develop effective service performance 

monitoring for the area teams. 

 
5. Development of a multi-skilled workforce across the service, to ensure that key 

outcomes, agreed by the Neighbourhood Services Manager are delivered. 

 
6. Delivery of high quality services in line with the Council's corporate strategy. 

 
7. To be responsible for all aspects of Health & Safety and proficiency training across the 

teams; to lead with the development and review of Safe Systems of Work and ensure 

all Health and Safety records are compliant. 
 

 

 

 



Duties and Responsibilities    

 

1. The Post-holder must, at all times, carry out their duties to comply with the policies, 
standing orders, financial regulations, employee code of conduct, procedures and 
constitution of the employer. 

 
2. The operational management, co-ordination and monitoring of the services area based 

teams. 
 

3. To work with the Neighbourhood Services Manager in the preparation of policy 

guidance and procedures and their periodical review to ensure compliance with 
statutory requirements and good practice. 

 

4. To ensure that a multi-skilled workforce is developed for each area, and that effective 
training and development is identified and delivered. 

 
5. Working within the Council's performance management framework, agree with the 

Neighbourhood Services Manager, targets to ensure the development of performance 

management for the area, which can inform:- 
a. Elected Members, Town & Parish Council’s and local residents of outcomes 

delivered within the area (this will include, were appropriate, attendance at 

Area Committee, Town/Parish and Neighbourhood meetings). 
b. Monitor and ensure staff annual reviews are undertaken in line with Council 

policy and individual development plans are devised to ensure the Council's 
priorities are met in the most effective manner. 

c. Monitor performance measures to ensure targets are met. 

d. Support the service to fulfil all internal and external audit requirements. 
e. Working with the Neighbourhood Services Manager to ensure the development 

of high quality services. 

 
6. Assist the Neighbourhood Services Manager in undertaking reviews of policies and 

processes; making recommendations and co-ordinating the implementation of agreed 
changes in service delivery to achieve efficient, cost effective service delivery. 

 

7. To assist in the preparation and submission of tenders, estimates and quotations with 
full regard to any legislative controls. 

 

8. The preparation of reports on operational targets/issues, for the consideration of Area 
Committees, Town & Parish Council meetings, senior management, and Member 

Working Groups. 
 

9. To monitor and control activities against agreed budgets in accordance with approved 

procedures. 
 

10.Support and assist the Neighbourhood Services Manager in responses to Elected 

Members and Members of Parliament with regard to enquiries concerning the services 
operational issues. 

 
11.To be responsible for the recruitment of staff within the team. 

 

12.To work flexibly within the Section, which will from time to time involve “out of hours” 
working at weekends, bank holidays, early mornings or late evenings to meet service 
demands.   

 
13.To undertake any further duties which may from time to time be required of the post 

holder and are commensurate with the responsibilities of the post. 
 



Key Measurable Targets   
 

• Locally agreed performance targets are achieved 
• Annual review 

• Financial targets met and services delivered within approved budgets 
 
This job description provides a general outline of the post requirements and is not intended 

as an exhaustive description of duties and responsibilities. 

The Authority has introduced a Performance Appraisal Scheme.  The successful candidate 
will, therefore, following his/her appointment, agree Key Objectives of the post together with 

performance indicators.  The Scheme involves the employee and manager mutually agreeing 
the criteria upon which performance should be measured. 

 

    

Person Specification    

 

Knowledge and 
Skills 

 

It is desirable the post holder has a relevant degree or either 2 “A” levels 
/ Diploma / Certificate, but essential they have at least five years’ 
experience, in a similar role.   

 
The post holder must have an in depth knowledge of their specialist area 
and an understanding of Local Government, and the needs of the 

community.  They should have knowledge of the key national drivers 
relevant to the service.   

 
The post holder must have the ability to communicate at all levels both 
verbally and in written form, be able to present themselves to an 

audience and have the ability to work with a range of groups and 
individuals and other Departments within the Council.  They should have 
excellent organisational skills such as time management and project 

management and in supporting promotional campaigns.  This post 
requires a high degree of tact and diplomacy and the ability to motivate 

and persuade, in addition to dealing with difficult people.  Computer 
literacy and the ability to manage budgets are essential to this post. 
 

 
Mental Skills The post holder must be able to analyse information / data in order to 

make informed judgements.  They must be able to continuously keep 

updated on and understand relevant legislation, policy and processes in 
order to disseminate key issues to relevant parties and stakeholders. They 

must be able to lay the facts out clearly in report form and justify their 
decisions.  They have to negotiate with many different parties to achieve 
the optimum result, agree options and deadlines, and ensure relevant 

criteria and legislation is adhered to.   Working with communities requires 
creative and developmental skills for solving varied local problems. 
 

 
Interpersonal & 

Communication 
Skills 

The post holder will have regular contact and interaction with a wide 

range of audiences.  The post holder is expected to negotiate, motivate 
and persuade parties at all levels both orally and in writing (including 
making presentations) in order to overcome objections and / or 

reluctance to change.   In the development of the service the post holder 
will require excellent team working and advisory skills. 



 

There will be regular contact with internal departments and external 
bodies. 

Physical Skills The post requires the use of a keyboard skills with regard to writing 

letters, reports and monitoring / evaluation requests. 
Normal driving skills are required for site visits. 

 
 

Initiative and 

Independence 

This post holder must plan and prioritise their workload on a regular basis 

and in line with demands of activity monitoring and new policy / 
legislation. 
 

The post holder has to be able to give professional advice on a regular 
basis exercising their initiative and discretion without reference to their 
supervisor and be able to respond to unexpected problems and situations 

as they arise.   
 

 
Physical 
Demands 

The post requires the need to work unsociable hours, including weekends, 
as part of the normal working week.    

 
The post holder will work jointly from the office and on unaccompanied 
site visits and external meetings. 

 
Outdoor work will normally be in lone working conditions involving some 

exposure to inclement weather, disagreeable or difficult 
surroundings/conditions. 
 

 
Mental 
Demands 

Some levels of work related pressure with conflicting demands on the post 
holder because of deadlines with regard to reports, management of staff 

and committee deadlines.   
 

 
Emotional 
Demands 

This post involves some contact with, or work for, other people such as 
members of the public, partner representatives and Councillors that would 

place emotional demands on the jobholder such as working with people 
experiencing disadvantage. 
 

 
Responsibility 

for People 

The post involves an impact on the well being of individuals and groups of 

people through project / activities developed and in advice given.  The 
decisions made by the post holder affects local communities of the district 
and can have a positive or negative effect on individuals or groups of 

people’s quality of life. 
 
 

Responsibility 
for Supervision/ 

Direction/ 
Co-ordination of 
Employees 

Responsible for the management of all staff within the selected area. 
 

 
 
 

 
 

Responsibility 

For Financial 
Resources 

The post holder will manage and monitor expenditure within agreed limits 

for relevant budgets, reporting regularly and informing the 
Neighbourhoods Manager of any issues 

 



 

 
Responsibility 
for Physical 

Resources 

Responsible for all staff, plant and machinery within their area. 
 

 
 

  
Working 
Conditions 

The post holder will visit community / voluntary groups and partners 
organisation offices as necessary or as requested.  On occasion they 

would be expected to go out in all weather conditions and could be 
exposed, on occasion, to people’s physical/verbal abuse and aggression. 
 

 
 

General Other duties – the duties and responsibilities in this job description are 

not restrictive and the post holder may be required to undertake any 
other duties that may be required from time to time within the context of 

the grade for this post.  Any such duties should not however substantially 
change the general character of the post and if it appears that they will 
then the post holder should refer the matter to their manager/personnel 

or union/staff representative  
 
Equal opportunities – the post holder must carry out his/ her duties with 

full regard to the Councils Equal Opportunities policy. 
 

Health and Safety – the post holder must carry out his/ her duties with 
full regard to the Councils Health and Safety Procedures 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


