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1.0.   Methodology 
 
1.1. Consultation has been performed with customers since 1999; this report outlines  

 the performance for the year 1st April 2017 to 31st March 2018. 
 

1.2. Questionnaires were issued to users of the service on completion of the work. A 
total of 41 paper copies were received during the year; a significant decline of 24 

responses compared with when the previous consultation exercise was undertaken 
in 2016/17. 

 

1.3.   Response levels have continued to decline since 2008.   
 

1.4. Base data from this exercise is attached at Appendix A. 
 
1.5. It should be noted that certain base data has been rounded to the nearest number  

 (so may add up to between 99% and 101%) 
 

2.0.   Detailed Information 
 
2.1. The comparison chart below shows which aspects of the Building Control service all 

respondents had come into contact with.  As can be seen from the chart ‘Site 
Inspections’ continues to remain the most popular aspect service respondents come 

into contact with.  It should be noted that ‘Pre-Consultation’ has increased slightly 
by 6% when compared with the previous consultation exercise undertaken in 
2016/17 and the remaining aspect ‘Plans Examination’ has increased by 2%. 

2.1.  

 
 



2.2. 92% of all respondents ‘Occasionally’ submitted Building Regulation applications to 
Lincs Building Consultancy.  The remaining 8% of respondents stated that they 
submitted Building Regulation applications ‘Quarterly’.  

 
2.3. 97% of all respondents considered the Building Regulation form simple to use; as  

          was the case when the previous consultation exercise was undertaken in 2016/17. 
 

2.4. The comparison chart below shows that  all respondents describe the  
 quality of service as ‘Very Good’ or ‘Good’, a small increase of 3% when compared  
         with the previous consultation exercise undertaken in 2016/17. 

 

 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 



2.5. The comparison chart below shows a 7% increase in respondents who felt the 
quality of the service had ‘Declined’ over the past year. 64% of respondents felt the 
question was ‘Not applicable’, 14% of respondents felt there was ‘No Change’ and 

14% felt some ‘Improvement’ had been made in the quality of service over the last 
year. 

       

 
 

2.6. 16% of all respondents had considered submitting their application online via our  
website; a significant decrease of 25% when compared with the previous 

consultation exercise undertaken in 2016/17.  
 
 

2.7.  Those respondents that had not considered submitting their application online via 
         our website were asked to explain why; the main themes emerging were as follows: 

 
• Prefer face to face ,  
• I did not know how to submit online 

• I don’t have access to a computer 
• I did not know how to 

 
 

2. 8. The comparison table below shows how all respondents rated certain aspects of the  
 service. It is pleasing to note that all aspects of the service used by respondents 
         continue to be well received. 

 
 

 
    



 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 



2.9 The comparison chart below shows that all respondents found the Building Control  
 staff helpful, efficient, punctual, knowledgeable, practical, flexible and fair as was  
 the case when the previous consultation exercise was undertaken in 2016/17. 

 

 
 

 
2.10   Two respondents were partnered under the Local Authority Building Control  

  partnering scheme with Lincs Building Consultancy as was the case when the  
  previous consultation exercise was undertaken in2016/17. 
 

 
2.11. All respondents were advised that Lincs Building Consultancy  regularly review 

         and update  its website layout and content, and were asked if they used the  
         website, did they find the information that they required.  As can be seen from the  
         comparison chart below 29% of all respondents had used the website and found the 

         information they required; a significant increase of 15% when compared with the 
        previous consultation exercise undertaken in 2016/17.   

 
         The chart also shows that 66% of all respondents had not used the website; a  
 significant decrease of 18% when compared with the previous consultation exercise  

 undertaken in 2016/17. 
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information that you required?

 
 
 
2.12.  All respondents were asked if they had any comments regarding the service or  

         required any additional information.  The majority of comments received were  
 about the efficiency and professionalism of the Building Inspectors; a few of which  

 are detailed below: 
 

• I was impressed and satisfied with all aspects relating to the dealings with 
the Lincs Building Consultancy 

 

• First contact to completion, it was excellent. 
 

• Building Inspector and office staff were very helpful and accommodating.  He 
worked within the rules/guidance but ensured our progress was not hindered 
where ever possible. 

 
A full list of comments, together with Lincs Building Consultancy responses where  

 applicable, are attached at Appendix B. 
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Appendix B 
 

Comment received Response where applicable 

I've known a named officer for many years as I 

am in the building trade as a joinery 
manufactory and find him second to none, very 
fair man but very thorough.  Well done. 

 

Thank you for your positive comment. 

Very impressed overall.  No shortcomings 

 

Thank you for your positive comment. 

As mentioned overleaf, the application was 

submitted on behalf of me by my architect, so I 

have only been able to answer a few questions 

relating to the occasions when there has been a 

site visit. 

Thank you for your comment. 

Over the last few years I have been a regular 

DIY/Self builder and have met and worked with 

more than one inspector.  I have always had 

help, guidance and good service from your 

department and my latest venture proved that 

this is still the case. Thanks 

Thank you for your positive comment. 

The service I recieve improved over the last 

year or so. When I first required this service at 

the beginning of our development, the building 

inspector who was dealing with our site was 

dreadful, he has left now thank fully, the new 

chap has been very good, helpful, friendly, and 

very easy to deal with. 

Thank you for your comment. It is the 
aim of all our Surveyors to provide 
excellent customer satisfaction on 

every project, however this needs to be 
balanced with the need to ensure 

regulations/ requirements are complied 
with and this can often cause 
disagreements/ promote a negative 

view of the service. However, wherever 
non-conformance is noted we always 

offer advice and guidance on how to 
rectify issues. On this occasion we are 
pleased that you have experienced a 

positive outcome on your project. 

 

A named officer was very supportive, giving 

advice over the phone and on her visits.  She 

made the process very smooth - thank you. 

Thank you for your positive comment. 

I didn't deal with the applications directly.  I was 

aware that the builder was in frequent 

communication and always seemed happy with 

the outcome.  I know that inspections were 

carried out regularly.  In my few direct 

telephone communications staff were very 

Thank you for your comment. 



friendly and helpful. 

Thank you Thank you for your positive comment. 

Excellent Service received from a named officer Thank you for your positive comment. 

I was impressed and satisfied with all aspects 

relating to the dealings with the Lincs Building 

Consultancy 

Thank you for your positive comment. 

I would like to say  a named officer was brilliant 

and totally fair and approachable on technical 

matters. 

Thank you for your positive comment. 

A named officer and other officers were very 

helpful, thanks 
 

Thank you for your positive comment. 

From first contact to completion was excellent 
 

Thank you for your positive comment. 

Building Inspector and office staff were very 

helpful and accommodating.  He worked within 

the rules/guidance but ensured our progress 

was not hindered where ever possible. 

Thank you for your positive comment. 

The site inspector was very helpful 
 

Thank you for your positive comment. 

 
 
 

 


