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For Nathaniel Lichfield & Partners March 2012

Total Louth Horncastle Alford

Column %ges.

040312 NEMS market research

Q01 At which store or shop did you last do your household's m ain food and grocery shopping?

Aldi, Cambridge Road,
Grimsby

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Asda, Sleaford Road, Boston 0.8% 4 0.0% 0 1.8% 2 2.0% 2
Asda, Corporation Road,

Grimsby
3.2% 16 4.8% 14 0.9% 1 1.0% 1

Asda, Holles Street,
Alexandra Dock, Grimsby
(Former Netto)

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Asda, Wolsey Way,
Nettleham Road, Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Co-op, Church Street, Alford 2.6% 13 0.0% 0 0.9% 1 12.0% 12
Co-op, Conging Street,

Horncastle
4.2% 21 0.0% 0 18.9% 21 0.0% 0

Co-op, Newbridge Hill,
Louth

0.4% 2 0.3% 1 0.0% 0 1.0% 1

Co-op, Northgate, Louth 11.9% 60 19.2% 56 0.0% 0 4.0% 4
Heron Foods, Market Place,

Horncastle
0.2% 1 0.0% 0 0.9% 1 0.0% 0

Heron Foods, Eastgate,
Louth

1.0% 5 1.7% 5 0.0% 0 0.0% 0

Lidl, Ladysmith Road,
Grimsby

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Lidl, High Street,
Mablethorpe

3.4% 17 2.1% 6 0.0% 0 11.0% 11

Lidl, Richmond Drive,
Skegness

0.6% 3 0.0% 0 0.0% 0 3.0% 3

Morrisons, Horncastle Road,
Boston

0.2% 1 0.0% 0 0.0% 0 1.0% 1

Morrisons, Hilmore Road,
Laceby, Cleethorpes

1.8% 9 3.1% 9 0.0% 0 0.0% 0

Morrisons, Tritton Road,
Lincoln

0.4% 2 0.0% 0 1.8% 2 0.0% 0

Morrisons, Eastgate, Louth 26.4% 133 41.1% 120 1.8% 2 11.0% 11
Morrisons, Wainfleet Road,

Skegness
3.2% 16 0.0% 0 0.0% 0 16.0% 16

Sainsbury's, Corporation
Road, Grimsby

2.0% 10 3.4% 10 0.0% 0 0.0% 0

Sainsbury's, Boston Road,
Spilsby

1.4% 7 0.0% 0 0.9% 1 6.0% 6

Sainsbury's Local, Littlefield
Lane, Grimsby

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Tesco Extra, Hewitts Circus
Retail Park, Cleethorpes

4.2% 21 7.2% 21 0.0% 0 0.0% 0

Tesco Extra, Market Street,
Off Victoria Street,
Grimsby

2.6% 13 3.8% 11 0.0% 0 2.0% 2

Tesco, New Hammond Beck
Road, Wyberton Fen,
Boston

0.6% 3 0.0% 0 2.7% 3 0.0% 0

Tesco, Watermill Road,
Horncastle

13.1% 66 0.3% 1 56.8% 63 2.0% 2

Tesco, Wragby Road,
Lincoln

1.0% 5 1.0% 3 0.9% 1 1.0% 1

Tesco, Linwood Road,
Market Rasen

0.6% 3 0.7% 2 0.9% 1 0.0% 0

Tesco, Richmond Drive,
Skegness

2.6% 13 0.0% 0 0.0% 0 13.0% 13

Waitrose, Searby Road,
Lincoln

0.4% 2 0.3% 1 0.9% 1 0.0% 0

Local Shops - Alford 0.4% 2 0.0% 0 0.0% 0 2.0% 2
Local Shops - Horncastle 0.4% 2 0.0% 0 1.8% 2 0.0% 0
Local Shops - Louth 0.4% 2 0.7% 2 0.0% 0 0.0% 0
Internet / Mail Order 6.4% 32 6.8% 20 4.5% 5 7.0% 7
Asda, Phoenix Park Way,

Corby
0.2% 1 0.3% 1 0.0% 0 0.0% 0

Co-op, High Street,
Horncastle

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Co-op, Seacroft Road,
Mablethorpe

1.0% 5 0.3% 1 0.0% 0 4.0% 4

Heron Foods, High Street,
Mablethorpe

0.2% 1 0.0% 0 0.0% 0 1.0% 1

Morrisons, Mariners Way, 0.2% 1 0.3% 1 0.0% 0 0.0% 0
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Total Louth Horncastle Alford

Column %ges.

040312 NEMS market research

Riversway, Preston
Morrisons, Wardentree Lane,

Pinchbeck, Spalding
0.4% 2 0.0% 0 1.8% 2 0.0% 0

(Don't do this type of
shopping)

0.6% 3 1.0% 3 0.0% 0 0.0% 0

Base: 503 292 111 100

Q02 While you were on your last main shop did you, (or anyone else with you) carry out any of the following activities? [MR /PR]
Not those who said Internet at Q01

Go to Bank, Post Office,
Building Society or Cash
Point

21.9% 103 22.8% 62 17.9% 19 23.7% 22

Get Petrol 14.0% 66 14.7% 40 6.6% 7 20.4% 19
Go shopping for other food

items
27.0% 127 28.7% 78 22.6% 24 26.9% 25

Go shopping for non food
items

30.4% 143 32.4% 88 22.6% 24 33.3% 31

Go window shopping /
browsing

12.3% 58 11.8% 32 11.3% 12 15.1% 14

Go to hairdressers, dry
cleaners, or other service

3.0% 14 2.9% 8 2.8% 3 3.2% 3

Use sports / leisure or
entertainment facilities
(including library, cafe
etc)

11.5% 54 11.4% 31 11.3% 12 11.8% 11

Other 0.6% 3 0.4% 1 0.9% 1 1.1% 1
Visit friends / family 1.3% 6 1.1% 3 1.9% 2 1.1% 1
(Nothing else) 38.4% 181 37.9% 103 43.4% 46 34.4% 32

Base: 471 272 106 93
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Q03 Is there any other store or shop you use to do your main foo d and grocery shopping?

Aldi, Queen Street, Boston 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Aldi, Cambridge Road,

Grimsby
0.8% 4 1.4% 4 0.0% 0 0.0% 0

Aldi, Cleethorpes Road,
Grimsby (Near Railway
Station)

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Asda, Sleaford Road, Boston 0.8% 4 0.0% 0 3.6% 4 0.0% 0
Asda, Corporation Road,

Grimsby
3.0% 15 4.1% 12 0.0% 0 3.0% 3

Asda, Holles Street,
Alexandra Dock, Grimsby
(Former Netto)

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Asda, Wolsey Way,
Nettleham Road, Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Co-op, Church Street, Alford 3.0% 15 0.0% 0 0.0% 0 15.0% 15
Co-op, Conging Street,

Horncastle
3.4% 17 0.0% 0 14.4% 16 1.0% 1

Co-op, Newbridge Hill,
Louth

0.8% 4 1.4% 4 0.0% 0 0.0% 0

Co-op, Northgate, Louth 7.8% 39 13.0% 38 0.0% 0 1.0% 1
Heron Foods, Market Place,

Horncastle
1.2% 6 0.0% 0 5.4% 6 0.0% 0

Heron Foods, Eastgate,
Louth

1.4% 7 1.7% 5 0.0% 0 2.0% 2

Iceland, Berry Road,
Skegness

0.4% 2 0.0% 0 0.0% 0 2.0% 2

Lidl, Ladysmith Road,
Grimsby

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Lidl, St Marks Retail Park,
Tritton Road, Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Lidl, High Street,
Mablethorpe

1.8% 9 0.7% 2 0.0% 0 7.0% 7

Lidl, Richmond Drive,
Skegness

0.6% 3 0.0% 0 0.0% 0 3.0% 3

Marks & Spencer, Victoria
Street, Grimsby

0.4% 2 0.7% 2 0.0% 0 0.0% 0

Marks & Spencer, High
Street, Lincoln

0.6% 3 0.7% 2 0.9% 1 0.0% 0

Morrisons, Horncastle Road,
Boston

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Morrisons, Hilmore Road,
Laceby, Cleethorpes

1.2% 6 2.1% 6 0.0% 0 0.0% 0

Morrisons, Tritton Road,
Lincoln

1.4% 7 0.3% 1 5.4% 6 0.0% 0

Morrisons, Eastgate, Louth 12.9% 65 18.5% 54 3.6% 4 7.0% 7
Morrisons, Wainfleet Road,

Skegness
2.4% 12 0.0% 0 2.7% 3 9.0% 9

Sainsbury's, Corporation
Road, Grimsby

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Sainsbury's, Boston Road,
Spilsby

0.8% 4 0.0% 0 2.7% 3 1.0% 1

Tesco Extra, Hewitts Circus
Retail Park, Cleethorpes

2.8% 14 3.8% 11 0.0% 0 3.0% 3

Tesco Extra, Market Street,
Off Victoria Street,
Grimsby

4.2% 21 6.5% 19 0.0% 0 2.0% 2

Tesco, New Hammond Beck
Road, Wyberton Fen,
Boston

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Tesco, Watermill Road,
Horncastle

4.6% 23 0.7% 2 17.1% 19 2.0% 2

Tesco, Canwick Road
Trading Estate, Lincoln

0.4% 2 0.0% 0 1.8% 2 0.0% 0

Tesco, Wragby Road,
Lincoln

0.6% 3 0.3% 1 0.9% 1 1.0% 1

Tesco, Linwood Road,
Market Rasen

0.4% 2 0.3% 1 0.9% 1 0.0% 0

Tesco, Richmond Drive,
Skegness

3.6% 18 0.0% 0 0.9% 1 17.0% 17

Waitrose, Searby Road,
Lincoln

0.6% 3 0.3% 1 1.8% 2 0.0% 0

Local Shops - Alford 0.6% 3 0.0% 0 0.0% 0 3.0% 3
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Local Shops - Horncastle 0.8% 4 0.0% 0 3.6% 4 0.0% 0
Local Shops - Louth 4.8% 24 7.9% 23 0.0% 0 1.0% 1
Local Shops - Mablethorpe 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Internet / Mail Order 2.2% 11 1.4% 4 3.6% 4 3.0% 3
Co-op, Clarence Road,

Woodhall Spa
0.2% 1 0.0% 0 0.9% 1 0.0% 0

Co-op, Seacroft Road,
Mablethorpe

0.8% 4 0.7% 2 0.0% 0 2.0% 2

Co-op, Silver Street,
Coningsby, Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Co-op, Tentercroft Street,
Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Heron Foods, High Street,
Mablethorpe

0.2% 1 0.0% 0 0.0% 0 1.0% 1

Local Shops - Donington on
Bain

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Local Shops - Westbury,
Wiltshire

0.2% 1 0.0% 0 0.0% 0 1.0% 1

Sainsbury's Local, St. Peters
Avenue, Cleethorpes

0.2% 1 0.3% 1 0.0% 0 0.0% 0

(Don’t know / can't
remember)

0.6% 3 0.7% 2 0.0% 0 1.0% 1

(Nowhere else) 25.2% 127 30.8% 90 24.3% 27 10.0% 10

Base: 503 292 111 100

Q04 How do you normally travel to do your main food shopping?
Not those who said Internet at Q01

Car-driver 72.8% 343 73.2% 199 63.2% 67 82.8% 77
Car-passenger 11.7% 55 11.4% 31 13.2% 14 10.8% 10
Bus / coach 0.8% 4 0.7% 2 0.0% 0 2.2% 2
Disabled vehicle (e.g.

mobility scooter)
0.8% 4 1.1% 3 0.9% 1 0.0% 0

Train 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Taxi 0.4% 2 0.7% 2 0.0% 0 0.0% 0
Walk 11.3% 53 10.3% 28 19.8% 21 4.3% 4
Bicycle 0.6% 3 0.4% 1 1.9% 2 0.0% 0
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Not applicable - goods

delivered)
1.1% 5 1.5% 4 0.9% 1 0.0% 0

(Don’t know / varies) 0.4% 2 0.7% 2 0.0% 0 0.0% 0

Base: 471 272 106 93
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Q05 In addition to your main food shopping, at which store or shop did you last visit for small scale / top-up shopping for things such as
bread, milk or newspapers?

Asda, Wolsey Way,
Nettleham Road, Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Co-op, Church Street, Alford 3.6% 18 0.0% 0 0.0% 0 18.0% 18
Co-op, Conging Street,

Horncastle
6.0% 30 0.0% 0 27.0% 30 0.0% 0

Co-op, Newbridge Hill,
Louth

3.6% 18 6.2% 18 0.0% 0 0.0% 0

Co-op, Northgate, Louth 8.5% 43 13.7% 40 0.0% 0 3.0% 3
Co-op, The Hildreds Centre,

Skegness
0.2% 1 0.0% 0 0.0% 0 1.0% 1

Heron Foods, Market Place,
Horncastle

2.2% 11 0.0% 0 9.9% 11 0.0% 0

Heron Foods, Eastgate,
Louth

2.6% 13 4.1% 12 0.0% 0 1.0% 1

Lidl, High Street,
Mablethorpe

0.2% 1 0.0% 0 0.0% 0 1.0% 1

Marks & Spencer, Victoria
Street, Grimsby

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Morrisons, Tritton Road,
Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Morrisons, Eastgate, Louth 11.7% 59 19.9% 58 0.0% 0 1.0% 1
Morrisons, Wainfleet Road,

Skegness
0.4% 2 0.0% 0 0.9% 1 1.0% 1

Sainsbury's, Boston Road,
Spilsby

1.0% 5 0.3% 1 0.0% 0 4.0% 4

Tesco, Watermill Road,
Horncastle

4.2% 21 0.7% 2 17.1% 19 0.0% 0

Tesco, Canwick Road
Trading Estate, Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Tesco, Wragby Road,
Lincoln

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Tesco, Richmond Drive,
Skegness

0.2% 1 0.0% 0 0.0% 0 1.0% 1

Local Shops - Alford 7.8% 39 0.0% 0 0.0% 0 39.0% 39
Local Shops - Connigsby 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Local Shops - Grimsby 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Local Shops - Horncastle 5.2% 26 1.0% 3 20.7% 23 0.0% 0
Local Shops - Louth 17.1% 86 28.8% 84 0.0% 0 2.0% 2
Local Shops - Mablethorpe 1.0% 5 0.7% 2 0.0% 0 3.0% 3
Local Shops - Sutton on Sea 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Co-op, Clarence Road,

Woodhall Spa
0.2% 1 0.0% 0 0.9% 1 0.0% 0

Co-op, High Street,
Horncastle

0.6% 3 0.0% 0 2.7% 3 0.0% 0

Co-op, Pinfold Lane, Holton
le Clay, Grimsby

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Co-op, Ryland Road,
Lincoln

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Local Shops - Donington on
Bain

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Local Shops - Hutton 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Local Shops - Manby 0.8% 4 1.4% 4 0.0% 0 0.0% 0
Local Shops - Marshchapel 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Local Shops - North

Somercotes
0.6% 3 1.0% 3 0.0% 0 0.0% 0

Local Shops - Saltfleet 0.4% 2 0.7% 2 0.0% 0 0.0% 0
Local Shops - Somercotes 0.4% 2 0.7% 2 0.0% 0 0.0% 0
Local Shops - South Reston 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Local Shops - Withern 0.4% 2 0.0% 0 0.0% 0 2.0% 2
(Don’t know / can't

remember)
0.6% 3 0.7% 2 0.9% 1 0.0% 0

(Don't do this type of
shopping)

17.9% 90 17.8% 52 15.3% 17 21.0% 21

Base: 503 292 111 100
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Column %ges.

040312 NEMS market research

Q06 At which town centre, retail park or other location did yo ur household last buy clothes or shoes ?

Boston 4.4% 22 0.7% 2 11.7% 13 7.0% 7
Cleethorpes 1.6% 8 2.7% 8 0.0% 0 0.0% 0
Doncaster 0.4% 2 0.7% 2 0.0% 0 0.0% 0
Grimsby 28.0% 141 37.7% 110 2.7% 3 28.0% 28
Horncastle 1.2% 6 0.0% 0 5.4% 6 0.0% 0
Hull 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Lincoln 17.5% 88 6.8% 20 50.5% 56 12.0% 12
Louth 20.3% 102 29.5% 86 7.2% 8 8.0% 8
Mablethorpe 1.0% 5 1.0% 3 0.0% 0 2.0% 2
Nottingham 0.6% 3 0.7% 2 0.0% 0 1.0% 1
Scunthorpe 0.6% 3 0.7% 2 0.9% 1 0.0% 0
Sheffield 0.6% 3 0.7% 2 0.0% 0 1.0% 1
Skegness 4.0% 20 0.0% 0 2.7% 3 17.0% 17
Spilsby 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Alexandra Retail Park,

Grimsby (Comet, SCS)
0.6% 3 0.7% 2 0.0% 0 1.0% 1

Victoria Retail Park,
Grimsby (Next)

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Internet / mail order / 
catalogue

8.9% 45 8.6% 25 9.0% 10 10.0% 10

Abroad 0.4% 2 0.3% 1 0.9% 1 0.0% 0
Colne 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Bradford 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Castleford 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Central London 0.4% 2 0.3% 1 0.9% 1 0.0% 0
Cheshire Oaks Designer

Outlet Shopping Centre,
Ellesmere Port

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Grantham 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Junction 32 Outlet Shopping

Village, Castleford
0.2% 1 0.3% 1 0.0% 0 0.0% 0

Manchester 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Meadowhall Centre,

Sheffield
0.4% 2 0.7% 2 0.0% 0 0.0% 0

Newcastle under Lyme 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Norwich 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Oakham 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Peterborough 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Stevenage 0.2% 1 0.0% 0 0.0% 0 1.0% 1
The Carlton Centre, Lincoln 0.2% 1 0.0% 0 0.9% 1 0.0% 0
York 0.2% 1 0.0% 0 0.9% 1 0.0% 0
York Designer Outlet, York 0.4% 2 0.7% 2 0.0% 0 0.0% 0
(Don't know / can't

remember)
3.0% 15 3.4% 10 1.8% 2 3.0% 3

(Don't buy these type of
goods)

2.4% 12 2.1% 6 1.8% 2 4.0% 4

Base: 503 292 111 100
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Column %ges.
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Q07 At which town centre, retail park or other location did yo ur household last buy domestic electric appliances (e.g. f ridges and kitchen
items) ?

Alford 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Boston 3.0% 15 0.0% 0 13.5% 15 0.0% 0
Cleethorpes 1.0% 5 1.7% 5 0.0% 0 0.0% 0
Connigsby 1.4% 7 0.0% 0 6.3% 7 0.0% 0
Grimsby 11.7% 59 16.8% 49 0.9% 1 9.0% 9
Horncastle 5.4% 27 0.3% 1 23.4% 26 0.0% 0
Hull 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Lincoln 4.6% 23 1.0% 3 14.4% 16 4.0% 4
Louth 30.4% 153 46.9% 137 3.6% 4 12.0% 12
Mablethorpe 3.2% 16 1.0% 3 0.0% 0 13.0% 13
Scunthorpe 0.4% 2 0.3% 1 0.9% 1 0.0% 0
Sheffield 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Skegness 3.6% 18 0.0% 0 0.0% 0 18.0% 18
Spilsby 0.8% 4 0.0% 0 1.8% 2 2.0% 2
Alban Retail Park, Boston

(Currys, Comet,
Homebase)

0.4% 2 0.0% 0 1.8% 2 0.0% 0

Alexandra Retail Park,
Grimsby (Comet, SCS)

2.2% 11 3.8% 11 0.0% 0 0.0% 0

High Point Retail Park,
Grimsby (Currys,
Carpetright)

1.8% 9 3.1% 9 0.0% 0 0.0% 0

Victoria Retail Park,
Grimsby (Next)

0.4% 2 0.3% 1 0.0% 0 1.0% 1

Tritton Retail Park, Tritton
Road, Lincoln (Currys,
Carpetright, Pets at Home)

1.2% 6 0.7% 2 1.8% 2 2.0% 2

Skegness Retail Park,
Wainfleet Road, Skegness
(Currys, Halfords)

1.2% 6 0.0% 0 0.9% 1 5.0% 5

Internet / mail order / 
catalogue

16.7% 84 15.1% 44 15.3% 17 23.0% 23

Leeds 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Market Rasen 0.6% 3 0.0% 0 1.8% 2 1.0% 1
Newcastle under Lyme 0.2% 1 0.0% 0 0.0% 0 1.0% 1
York 0.2% 1 0.3% 1 0.0% 0 0.0% 0
(Don't know / can't

remember)
2.6% 13 1.7% 5 3.6% 4 4.0% 4

(Don't buy these type of
goods)

6.4% 32 6.5% 19 9.0% 10 3.0% 3

Base: 503 292 111 100
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Q08 At which town centre, retail park or other location did yo ur household last buy other kinds of electric goods such as T V / Hi-Fi and
computers ?

Boston 2.0% 10 0.0% 0 9.0% 10 0.0% 0
Cleethorpes 1.8% 9 3.1% 9 0.0% 0 0.0% 0
Connigsby 0.8% 4 0.0% 0 3.6% 4 0.0% 0
Grimsby 15.1% 76 21.2% 62 1.8% 2 12.0% 12
Horncastle 6.2% 31 0.0% 0 27.9% 31 0.0% 0
Hull 0.6% 3 1.0% 3 0.0% 0 0.0% 0
Lincoln 8.2% 41 2.4% 7 24.3% 27 7.0% 7
Louth 24.1% 121 36.6% 107 2.7% 3 11.0% 11
Mablethorpe 2.0% 10 0.0% 0 0.0% 0 10.0% 10
Skegness 3.8% 19 0.3% 1 0.0% 0 18.0% 18
Spilsby 1.0% 5 0.0% 0 1.8% 2 3.0% 3
Alban Retail Park, Boston

(Currys, Comet,
Homebase)

0.2% 1 0.0% 0 0.9% 1 0.0% 0

Alexandra Retail Park,
Grimsby (Comet, SCS)

2.4% 12 4.1% 12 0.0% 0 0.0% 0

High Point Retail Park,
Grimsby (Currys,
Carpetright)

0.8% 4 1.4% 4 0.0% 0 0.0% 0

Victoria Retail Park,
Grimsby (Next)

0.2% 1 0.3% 1 0.0% 0 0.0% 0

Tritton Retail Park, Tritton
Road, Lincoln (Currys,
Carpetright, Pets at Home)

1.0% 5 1.0% 3 0.9% 1 1.0% 1

Skegness Retail Park,
Wainfleet Road, Skegness
(Currys, Halfords)

1.4% 7 0.0% 0 1.8% 2 5.0% 5

Internet / mail order / 
catalogue

16.1% 81 18.2% 53 8.1% 9 19.0% 19

Central London 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Market Rasen 0.6% 3 0.0% 0 1.8% 2 1.0% 1
Hewitts Circus Retail Park,

Cleethorpes
0.2% 1 0.3% 1 0.0% 0 0.0% 0

(Don't know / can't
remember)

2.6% 13 1.0% 3 3.6% 4 6.0% 6

(Don't buy these type of
goods)

8.9% 45 8.6% 25 11.7% 13 7.0% 7

Base: 503 292 111 100
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Q09 At which town centre, retail park or other location did yo ur household last buy furniture, soft furnishings or floor -coverings ?

Alford 2.2% 11 0.3% 1 0.0% 0 10.0% 10
Boston 4.8% 24 0.3% 1 12.6% 14 9.0% 9
Grimsby 11.9% 60 16.4% 48 0.9% 1 11.0% 11
Horncastle 3.4% 17 0.0% 0 14.4% 16 1.0% 1
Lincoln 8.7% 44 4.5% 13 24.3% 27 4.0% 4
Louth 30.2% 152 44.2% 129 3.6% 4 19.0% 19
Mablethorpe 0.8% 4 0.0% 0 0.0% 0 4.0% 4
Nottingham 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Skegness 0.6% 3 0.0% 0 0.9% 1 2.0% 2
Spilsby 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Alban Retail Park, Boston

(Currys, Comet,
Homebase)

0.2% 1 0.0% 0 0.0% 0 1.0% 1

Alexandra Retail Park,
Grimsby (Comet, SCS)

0.6% 3 0.7% 2 0.0% 0 1.0% 1

Victoria Retail Park,
Grimsby (Next)

1.0% 5 1.4% 4 0.0% 0 1.0% 1

Valentine Shopping Park,
Lincoln (Next, TK Maxx,
Dreams)

0.4% 2 0.3% 1 0.0% 0 1.0% 1

Tritton Retail Park, Tritton
Road, Lincoln (Currys,
Carpetright, Pets at Home)

1.4% 7 1.4% 4 2.7% 3 0.0% 0

Skegness Retail Park,
Wainfleet Road, Skegness
(Currys, Halfords)

0.2% 1 0.0% 0 0.0% 0 1.0% 1

Internet / mail order / 
catalogue

6.8% 34 6.5% 19 6.3% 7 8.0% 8

Abroad 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Bolton 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Brigg 1.0% 5 1.4% 4 0.0% 0 1.0% 1
Chapel St Leonards 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Chester 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Fotherby 2.0% 10 3.1% 9 0.9% 1 0.0% 0
Gainsborough 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Grantham 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Macclesfield 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Market Rasen 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Newark on Trent 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Newcastle under Lyme 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Somercotes 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Woodhall Spa 0.8% 4 0.0% 0 3.6% 4 0.0% 0
Woodthorpe 0.2% 1 0.0% 0 0.0% 0 1.0% 1
(Don't know / can't

remember)
4.6% 23 5.1% 15 1.8% 2 6.0% 6

(Don't buy these type of
goods)

15.7% 79 12.0% 35 27.0% 30 14.0% 14

Base: 503 292 111 100
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Column %ges.
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Q10 At which town centre, retail park or other location did yo ur household last buy DIY / hardware/gardening items ?

Alford 3.2% 16 0.0% 0 0.9% 1 15.0% 15
Boston 1.0% 5 0.0% 0 3.6% 4 1.0% 1
Cleethorpes 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Connigsby 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Grimsby 10.3% 52 14.4% 42 0.9% 1 9.0% 9
Horncastle 8.9% 45 0.0% 0 40.5% 45 0.0% 0
Lincoln 5.2% 26 1.0% 3 19.8% 22 1.0% 1
Louth 43.1% 217 63.7% 186 9.0% 10 21.0% 21
Mablethorpe 1.0% 5 0.3% 1 0.0% 0 4.0% 4
Scunthorpe 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Skegness 2.4% 12 0.0% 0 0.0% 0 12.0% 12
Sutton on Sea 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Alexandra Retail Park,

Grimsby (Comet, SCS)
0.2% 1 0.3% 1 0.0% 0 0.0% 0

High Point Retail Park,
Grimsby (Currys,
Carpetright)

0.4% 2 0.7% 2 0.0% 0 0.0% 0

Victoria Retail Park,
Grimsby (Next)

0.6% 3 1.0% 3 0.0% 0 0.0% 0

Tritton Retail Park, Tritton
Road, Lincoln (Currys,
Carpetright, Pets at Home)

0.6% 3 0.0% 0 1.8% 2 1.0% 1

Skegness Retail Park,
Wainfleet Road, Skegness
(Currys, Halfords)

1.2% 6 0.0% 0 0.9% 1 5.0% 5

Internet / mail order / 
catalogue

1.6% 8 0.7% 2 0.9% 1 5.0% 5

Fairfield Industrial Estate,
Louth

0.6% 3 1.0% 3 0.0% 0 0.0% 0

Market Rasen 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Swadlincote 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Woodthorpe 1.0% 5 0.3% 1 0.9% 1 3.0% 3
Woodthorpe Hall Garden

Centre, Woodthorpe
0.6% 3 0.3% 1 0.0% 0 2.0% 2

(Don't know / can't
remember)

3.2% 16 2.4% 7 4.5% 5 4.0% 4

(Don't buy these type of
goods)

13.7% 69 13.0% 38 15.3% 17 14.0% 14

Base: 503 292 111 100

Q11 At which town centre, retail park or other location did yo ur household last buy health, beauty and chemist items ?

Alford 8.2% 41 0.0% 0 0.0% 0 41.0% 41
Boston 0.8% 4 0.0% 0 2.7% 3 1.0% 1
Cleethorpes 1.2% 6 1.7% 5 0.0% 0 1.0% 1
Grimsby 5.2% 26 7.9% 23 0.0% 0 3.0% 3
Horncastle 13.1% 66 0.3% 1 58.6% 65 0.0% 0
Lincoln 4.2% 21 0.3% 1 15.3% 17 3.0% 3
Louth 49.3% 248 79.5% 232 3.6% 4 12.0% 12
Mablethorpe 1.0% 5 0.7% 2 0.0% 0 3.0% 3
Skegness 4.2% 21 0.0% 0 0.9% 1 20.0% 20
Spilsby 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Internet / mail order / 

catalogue
3.6% 18 3.4% 10 1.8% 2 6.0% 6

Central London 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Chapel St Leonards 0.2% 1 0.0% 0 0.0% 0 1.0% 1
Market Rasen 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Melton Mowbray 0.2% 1 0.3% 1 0.0% 0 0.0% 0
North Somercotes 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Woodhall Spa 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Wragby 0.2% 1 0.0% 0 0.9% 1 0.0% 0
(Don't know / can't

remember)
0.4% 2 0.3% 1 0.9% 1 0.0% 0

(Don't buy these type of
goods)

7.4% 37 5.1% 15 13.5% 15 7.0% 7

Base: 503 292 111 100
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Q12 At which town centre, retail park or other location did yo ur household last buy other non-food items such as books, CD s, toys and gifts
?

Alford 0.4% 2 0.0% 0 0.0% 0 2.0% 2
Boston 1.0% 5 0.0% 0 3.6% 4 1.0% 1
Cleethorpes 1.6% 8 2.4% 7 0.0% 0 1.0% 1
Connigsby 0.2% 1 0.0% 0 0.9% 1 0.0% 0
Grimsby 12.5% 63 18.5% 54 0.9% 1 8.0% 8
Horncastle 5.0% 25 0.0% 0 22.5% 25 0.0% 0
Lincoln 6.4% 32 1.7% 5 20.7% 23 4.0% 4
Louth 19.9% 100 30.8% 90 1.8% 2 8.0% 8
Mablethorpe 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Scunthorpe 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Skegness 4.2% 21 0.0% 0 0.9% 1 20.0% 20
Internet / mail order / 

catalogue
29.0% 146 28.8% 84 21.6% 24 38.0% 38

Donington on Bain 0.2% 1 0.3% 1 0.0% 0 0.0% 0
Hewitts Circus Retail Park,

Cleethorpes
0.2% 1 0.3% 1 0.0% 0 0.0% 0

(Don't know / can't
remember)

1.6% 8 1.7% 5 1.8% 2 1.0% 1

(Don't buy these type of
goods)

17.5% 88 14.7% 43 25.2% 28 17.0% 17

Base: 503 292 111 100

Q13 Do you visit any of the following town centres to use shops , other services or a market? [PR]

Louth

Yes 84.3% 424 98.6% 288 56.8% 63 73.0% 73
No 15.7% 79 1.4% 4 43.2% 48 27.0% 27

Base: 503 292 111 100

Alford

Yes 19.7% 99 3.8% 11 4.5% 5 83.0% 83
No 80.3% 404 96.2% 281 95.5% 106 17.0% 17

Base: 503 292 111 100

Horncastle

Yes 36.4% 183 19.9% 58 92.8% 103 22.0% 22
No 63.6% 320 80.1% 234 7.2% 8 78.0% 78

Base: 503 292 111 100

Q14 How often do you visit shops, other services or a market in Louth?
Those who visit Louth at Q13

Everyday 9.4% 40 12.8% 37 0.0% 0 4.1% 3
2-3 times a week 27.1% 115 35.8% 103 1.6% 1 15.1% 11
Once a week 32.3% 137 39.6% 114 14.3% 9 19.2% 14
Once a fortnight 9.0% 38 7.3% 21 9.5% 6 15.1% 11
Once a month 11.1% 47 3.5% 10 33.3% 21 21.9% 16
Less than once a month 10.4% 44 0.3% 1 39.7% 25 24.7% 18
(Don't know / varies) 0.7% 3 0.7% 2 1.6% 1 0.0% 0
(Refused) 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Base: 424 288 63 73

Q15 How would you rate Louth in respect of the following facto rs, using a scale of 1-5, where 1 is 'very poor' and 5 is 'very g ood'? [PR]
Those who visit Louth at Q13

Availability of parking

1 (very poor) 12.0% 51 15.3% 44 6.3% 4 4.1% 3
2 16.5% 70 18.8% 54 14.3% 9 9.6% 7
3 26.7% 113 28.8% 83 15.9% 10 27.4% 20
4 19.8% 84 18.1% 52 25.4% 16 21.9% 16
5 (very good) 18.2% 77 11.5% 33 28.6% 18 35.6% 26
(Don’t know) 6.8% 29 7.6% 22 9.5% 6 1.4% 1

Mean: 3.17 2.91 3.61 3.76

Base: 424 288 63 73
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Parking charges

1 (very poor) 14.9% 63 15.6% 45 6.3% 4 19.2% 14
2 15.6% 66 17.0% 49 15.9% 10 9.6% 7
3 25.7% 109 25.3% 73 25.4% 16 27.4% 20
4 17.2% 73 14.9% 43 25.4% 16 19.2% 14
5 (very good) 8.7% 37 9.4% 27 7.9% 5 6.8% 5
(Don’t know) 17.9% 76 17.7% 51 19.0% 12 17.8% 13

Mean: 2.87 2.82 3.16 2.82

Base: 424 288 63 73

Traffic congestion

1 (very poor) 19.8% 84 24.3% 70 14.3% 9 6.8% 5
2 21.0% 89 22.6% 65 14.3% 9 20.5% 15
3 30.0% 127 28.5% 82 38.1% 24 28.8% 21
4 19.3% 82 15.6% 45 27.0% 17 27.4% 20
5 (very good) 6.6% 28 4.9% 14 6.3% 4 13.7% 10
(Don’t know) 3.3% 14 4.2% 12 0.0% 0 2.7% 2

Mean: 2.71 2.52 2.97 3.21

Base: 424 288 63 73

Bus services/facilities

1 (very poor) 9.4% 40 10.1% 29 4.8% 3 11.0% 8
2 7.1% 30 6.3% 18 9.5% 6 8.2% 6
3 7.8% 33 9.7% 28 3.2% 2 4.1% 3
4 11.1% 47 13.5% 39 7.9% 5 4.1% 3
5 (very good) 4.5% 19 5.6% 16 4.8% 3 0.0% 0
(Don’t know) 60.1% 255 54.9% 158 69.8% 44 72.6% 53

Mean: 2.85 2.96 2.95 2.05

Base: 424 288 63 73

Personal safety

1 (very poor) 1.4% 6 1.0% 3 3.2% 2 1.4% 1
2 4.2% 18 5.2% 15 3.2% 2 1.4% 1
3 16.0% 68 16.3% 47 19.0% 12 12.3% 9
4 32.5% 138 34.4% 99 36.5% 23 21.9% 16
5 (very good) 43.2% 183 41.0% 118 31.7% 20 61.6% 45
(Don’t know) 2.6% 11 2.1% 6 6.3% 4 1.4% 1

Mean: 4.15 4.11 3.97 4.43

Base: 424 288 63 73

Range of shops and services available

1 (very poor) 5.7% 24 7.6% 22 0.0% 0 2.7% 2
2 9.0% 38 11.1% 32 3.2% 2 5.5% 4
3 24.1% 102 28.5% 82 14.3% 9 15.1% 11
4 33.7% 143 31.3% 90 39.7% 25 38.4% 28
5 (very good) 27.1% 115 21.5% 62 41.3% 26 37.0% 27
(Don’t know) 0.5% 2 0.0% 0 1.6% 1 1.4% 1

Mean: 3.68 3.48 4.21 4.03

Base: 424 288 63 73

Quality of shops and services available

1 (very poor) 3.1% 13 3.8% 11 0.0% 0 2.7% 2
2 5.2% 22 6.3% 18 1.6% 1 4.1% 3
3 15.3% 65 17.7% 51 14.3% 9 6.8% 5
4 42.2% 179 43.4% 125 34.9% 22 43.8% 32
5 (very good) 32.5% 138 27.4% 79 47.6% 30 39.7% 29
(Don’t know) 1.7% 7 1.4% 4 1.6% 1 2.7% 2

Mean: 3.98 3.86 4.31 4.17

Base: 424 288 63 73
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Quality / number of places to eat-drink

1 (very poor) 1.4% 6 2.1% 6 0.0% 0 0.0% 0
2 6.6% 28 6.3% 18 4.8% 3 9.6% 7
3 20.8% 88 22.2% 64 20.6% 13 15.1% 11
4 34.0% 144 34.7% 100 27.0% 17 37.0% 27
5 (very good) 26.4% 112 27.4% 79 23.8% 15 24.7% 18
(Don’t know) 10.8% 46 7.3% 21 23.8% 15 13.7% 10

Mean: 3.87 3.85 3.92 3.89

Base: 424 288 63 73

General shopping environment

1 (very poor) 0.9% 4 1.0% 3 0.0% 0 1.4% 1
2 4.0% 17 4.5% 13 1.6% 1 4.1% 3
3 18.6% 79 20.5% 59 19.0% 12 11.0% 8
4 45.5% 193 47.2% 136 47.6% 30 37.0% 27
5 (very good) 29.0% 123 25.0% 72 30.2% 19 43.8% 32
(Don’t know) 1.9% 8 1.7% 5 1.6% 1 2.7% 2

Mean: 4.00 3.92 4.08 4.21

Base: 424 288 63 73

Size / quality of food supermarket(s)

1 (very poor) 7.5% 32 10.4% 30 0.0% 0 2.7% 2
2 10.8% 46 11.5% 33 7.9% 5 11.0% 8
3 25.7% 109 25.3% 73 23.8% 15 28.8% 21
4 33.3% 141 34.7% 100 25.4% 16 34.2% 25
5 (very good) 16.5% 70 16.7% 48 14.3% 9 17.8% 13
(Don’t know) 6.1% 26 1.4% 4 28.6% 18 5.5% 4

Mean: 3.43 3.36 3.64 3.57

Base: 424 288 63 73

Q16 What, if anything would make you visit Louth town centre more often? [MR]
Those who visit Louth at Q13

Nothing 38.0% 161 30.9% 89 63.5% 40 43.8% 32
Better choice of clothing

shops
8.7% 37 11.5% 33 3.2% 2 2.7% 2

Better choice of shops in
general

9.7% 41 13.2% 38 0.0% 0 4.1% 3

Better maintenance /
cleanliness

1.7% 7 2.4% 7 0.0% 0 0.0% 0

Better quality shops 1.4% 6 1.7% 5 0.0% 0 1.4% 1
Better street market 5.7% 24 6.6% 19 3.2% 2 4.1% 3
Improved bus services 1.4% 6 1.7% 5 1.6% 1 0.0% 0
More car parking 11.6% 49 13.5% 39 6.3% 4 8.2% 6
More food supermarkets 14.6% 62 14.2% 41 9.5% 6 20.5% 15
More large shops 3.8% 16 4.9% 14 1.6% 1 1.4% 1
More traffic free areas / 

pedestrianisation
7.3% 31 9.7% 28 1.6% 1 2.7% 2

Other 6.8% 29 7.3% 21 7.9% 5 4.1% 3
A petrol station / more petrol

stations
2.4% 10 3.1% 9 0.0% 0 1.4% 1

Better / more food places to
eat (e,g, fast food)

1.4% 6 2.1% 6 0.0% 0 0.0% 0

Bigger supermarkets / shops
(open longer hours)

2.1% 9 1.7% 5 0.0% 0 5.5% 4

Cheaper / free parking 5.4% 23 5.9% 17 3.2% 2 5.5% 4
Improved leisure facilities 1.2% 5 1.0% 3 0.0% 0 2.7% 2
Larger / improved shopping

precinct
0.9% 4 1.0% 3 0.0% 0 1.4% 1

Less charity shops 2.1% 9 2.8% 8 1.6% 1 0.0% 0
Less empty shops 0.9% 4 1.4% 4 0.0% 0 0.0% 0
Less traffic congestion 0.9% 4 1.4% 4 0.0% 0 0.0% 0
Stop people parking where

they shouldn't (i.e. double
yellow lines)

2.1% 9 3.1% 9 0.0% 0 0.0% 0

(Don’t know) 2.1% 9 2.1% 6 1.6% 1 2.7% 2

Base: 424 288 63 73
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Q17 Would you like a new large food supermarket in Louth?
Those who visit Louth at Q13

Yes 34.2% 145 36.5% 105 20.6% 13 37.0% 27
No 50.2% 213 47.2% 136 65.1% 41 49.3% 36
Depends where it is located 4.2% 18 5.2% 15 0.0% 0 4.1% 3
Depends who the store

operator is
6.6% 28 7.3% 21 1.6% 1 8.2% 6

(Don't Know) 4.5% 19 3.8% 11 12.7% 8 0.0% 0
(Refused) 0.2% 1 0.0% 0 0.0% 0 1.4% 1

Base: 424 288 63 73

Q18 How often do you visit shops, other services or a market in Alford?
Those who visit Alford at Q13

Everyday 14.1% 14 0.0% 0 0.0% 0 16.9% 14
2-3 times a week 27.3% 27 0.0% 0 0.0% 0 32.5% 27
Once a week 27.3% 27 27.3% 3 40.0% 2 26.5% 22
Once a fortnight 12.1% 12 0.0% 0 0.0% 0 14.5% 12
Once a month 9.1% 9 36.4% 4 20.0% 1 4.8% 4
Less than once a month 8.1% 8 36.4% 4 40.0% 2 2.4% 2
(Don't know / varies) 1.0% 1 0.0% 0 0.0% 0 1.2% 1
(Refused) 1.0% 1 0.0% 0 0.0% 0 1.2% 1

Base: 99 11 5 83

Q19 How would you rate Alford in respect of the following fac tors, using a scale of 1-5, where 1 is 'very poor' and 5 is 'ver y good'? [PR]
Those who visit Alford at Q13

Availability of parking

1 (very poor) 11.1% 11 0.0% 0 0.0% 0 13.3% 11
2 15.2% 15 0.0% 0 20.0% 1 16.9% 14
3 15.2% 15 36.4% 4 0.0% 0 13.3% 11
4 36.4% 36 36.4% 4 0.0% 0 38.6% 32
5 (very good) 17.2% 17 27.3% 3 80.0% 4 12.0% 10
(Don’t know) 5.1% 5 0.0% 0 0.0% 0 6.0% 5

Mean: 3.35 3.91 4.40 3.21

Base: 99 11 5 83

Parking charges

1 (very poor) 22.2% 22 0.0% 0 0.0% 0 26.5% 22
2 8.1% 8 0.0% 0 0.0% 0 9.6% 8
3 21.2% 21 27.3% 3 60.0% 3 18.1% 15
4 14.1% 14 9.1% 1 0.0% 0 15.7% 13
5 (very good) 10.1% 10 27.3% 3 20.0% 1 7.2% 6
(Don’t know) 24.2% 24 36.4% 4 20.0% 1 22.9% 19

Mean: 2.76 4.00 3.50 2.58

Base: 99 11 5 83

Traffic congestion

1 (very poor) 7.1% 7 0.0% 0 0.0% 0 8.4% 7
2 5.1% 5 0.0% 0 0.0% 0 6.0% 5
3 30.3% 30 27.3% 3 40.0% 2 30.1% 25
4 30.3% 30 36.4% 4 60.0% 3 27.7% 23
5 (very good) 25.3% 25 36.4% 4 0.0% 0 25.3% 21
(Don’t know) 2.0% 2 0.0% 0 0.0% 0 2.4% 2

Mean: 3.63 4.09 3.60 3.57

Base: 99 11 5 83
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Bus services/facilities

1 (very poor) 18.2% 18 9.1% 1 0.0% 0 20.5% 17
2 10.1% 10 0.0% 0 0.0% 0 12.0% 10
3 3.0% 3 0.0% 0 0.0% 0 3.6% 3
4 4.0% 4 0.0% 0 0.0% 0 4.8% 4
5 (very good) 1.0% 1 0.0% 0 0.0% 0 1.2% 1
(Don’t know) 63.6% 63 90.9% 10 100.0% 5 57.8% 48

Mean: 1.89 1.00 0.00 1.91

Base: 99 11 5 83

Personal safety

1 (very poor) 1.0% 1 0.0% 0 0.0% 0 1.2% 1
2 2.0% 2 0.0% 0 0.0% 0 2.4% 2
3 13.1% 13 18.2% 2 20.0% 1 12.0% 10
4 37.4% 37 36.4% 4 40.0% 2 37.3% 31
5 (very good) 44.4% 44 45.5% 5 40.0% 2 44.6% 37
(Don’t know) 2.0% 2 0.0% 0 0.0% 0 2.4% 2

Mean: 4.25 4.27 4.20 4.25

Base: 99 11 5 83

Range of shops and services available

1 (very poor) 22.2% 22 18.2% 2 0.0% 0 24.1% 20
2 32.3% 32 9.1% 1 0.0% 0 37.3% 31
3 30.3% 30 54.5% 6 20.0% 1 27.7% 23
4 7.1% 7 18.2% 2 0.0% 0 6.0% 5
5 (very good) 6.1% 6 0.0% 0 60.0% 3 3.6% 3
(Don’t know) 2.0% 2 0.0% 0 20.0% 1 1.2% 1

Mean: 2.41 2.73 4.50 2.27

Base: 99 11 5 83

Quality of shops and services available

1 (very poor) 15.2% 15 9.1% 1 0.0% 0 16.9% 14
2 19.2% 19 9.1% 1 0.0% 0 21.7% 18
3 38.4% 38 63.6% 7 20.0% 1 36.1% 30
4 16.2% 16 0.0% 0 20.0% 1 18.1% 15
5 (very good) 7.1% 7 18.2% 2 40.0% 2 3.6% 3
(Don’t know) 4.0% 4 0.0% 0 20.0% 1 3.6% 3

Mean: 2.80 3.09 4.25 2.69

Base: 99 11 5 83

Quality / number of places to eat-drink

1 (very poor) 12.1% 12 9.1% 1 0.0% 0 13.3% 11
2 14.1% 14 9.1% 1 0.0% 0 15.7% 13
3 23.2% 23 27.3% 3 0.0% 0 24.1% 20
4 24.2% 24 27.3% 3 20.0% 1 24.1% 20
5 (very good) 11.1% 11 9.1% 1 40.0% 2 9.6% 8
(Don’t know) 15.2% 15 18.2% 2 40.0% 2 13.3% 11

Mean: 3.10 3.22 4.67 3.01

Base: 99 11 5 83

General shopping environment

1 (very poor) 13.1% 13 0.0% 0 0.0% 0 15.7% 13
2 21.2% 21 36.4% 4 0.0% 0 20.5% 17
3 27.3% 27 0.0% 0 40.0% 2 30.1% 25
4 26.3% 26 45.5% 5 20.0% 1 24.1% 20
5 (very good) 10.1% 10 18.2% 2 40.0% 2 7.2% 6
(Don’t know) 2.0% 2 0.0% 0 0.0% 0 2.4% 2

Mean: 2.99 3.45 4.00 2.86

Base: 99 11 5 83
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Size / quality of food supermarket(s)

1 (very poor) 15.2% 15 0.0% 0 0.0% 0 18.1% 15
2 23.2% 23 36.4% 4 20.0% 1 21.7% 18
3 27.3% 27 0.0% 0 20.0% 1 31.3% 26
4 19.2% 19 36.4% 4 0.0% 0 18.1% 15
5 (very good) 11.1% 11 0.0% 0 60.0% 3 9.6% 8
(Don’t know) 4.0% 4 27.3% 3 0.0% 0 1.2% 1

Mean: 2.87 3.00 4.00 2.79

Base: 99 11 5 83

Q20 What if anything would make you visit Alford town centre more often? [MR]
Those who visit Alford at Q13

Nothing 33.3% 33 81.8% 9 100.0% 5 22.9% 19
Better choice of clothing

shops
13.1% 13 0.0% 0 0.0% 0 15.7% 13

Better choice of shops in
general

27.3% 27 0.0% 0 0.0% 0 32.5% 27

Better maintenance /
cleanliness

2.0% 2 0.0% 0 0.0% 0 2.4% 2

Better quality shops 10.1% 10 0.0% 0 0.0% 0 12.0% 10
Better street market 8.1% 8 18.2% 2 0.0% 0 7.2% 6
Improved bus services 1.0% 1 0.0% 0 0.0% 0 1.2% 1
More car parking 3.0% 3 0.0% 0 0.0% 0 3.6% 3
More food supermarkets 11.1% 11 9.1% 1 0.0% 0 12.0% 10
More large shops 1.0% 1 0.0% 0 0.0% 0 1.2% 1
More traffic free areas / 

pedestrianisation
1.0% 1 0.0% 0 0.0% 0 1.2% 1

Other 11.1% 11 0.0% 0 0.0% 0 13.3% 11
Free parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved roads / less traffic

congestion
9.1% 9 0.0% 0 0.0% 0 10.8% 9

Remove the bus stop in the
middle of the town

0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don’t know) 6.1% 6 0.0% 0 0.0% 0 7.2% 6

Base: 99 11 5 83

Q21 Would you like a new large food supermarket in Alford?
Those who visit Alford at Q13

Yes 46.5% 46 18.2% 2 20.0% 1 51.8% 43
No 44.4% 44 54.5% 6 80.0% 4 41.0% 34
Depends where it is located 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Depends who the store

operator is
3.0% 3 0.0% 0 0.0% 0 3.6% 3

(Don't Know) 5.1% 5 27.3% 3 0.0% 0 2.4% 2
(Refused) 1.0% 1 0.0% 0 0.0% 0 1.2% 1

Base: 99 11 5 83

Q22 How often do you visit shops and services in Horncastle?
Those who visit Horncastle at Q13

Everyday 14.2% 26 1.7% 1 24.3% 25 0.0% 0
2-3 times a week 21.9% 40 1.7% 1 37.9% 39 0.0% 0
Once a week 21.3% 39 5.2% 3 32.0% 33 13.6% 3
Once a fortnight 6.0% 11 10.3% 6 1.9% 2 13.6% 3
Once a month 10.4% 19 22.4% 13 1.9% 2 18.2% 4
Less than once a month 25.7% 47 58.6% 34 1.9% 2 50.0% 11
(Don't know / varies) 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Refused) 0.5% 1 0.0% 0 0.0% 0 4.5% 1

Base: 183 58 103 22
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Q23 How would you rate Horncastle in respect of the following factors, using a scale of 1-5, where 1 is 'very poor' and 5 is 'v ery good'? [PR]
Those who visit Horncastle at Q13

Availability of parking

1 (very poor) 4.9% 9 5.2% 3 5.8% 6 0.0% 0
2 13.7% 25 12.1% 7 16.5% 17 4.5% 1
3 25.1% 46 34.5% 20 17.5% 18 36.4% 8
4 31.1% 57 37.9% 22 25.2% 26 40.9% 9
5 (very good) 17.5% 32 6.9% 4 25.2% 26 9.1% 2
(Don’t know) 7.7% 14 3.4% 2 9.7% 10 9.1% 2

Mean: 3.46 3.30 3.53 3.60

Base: 183 58 103 22

Parking charges

1 (very poor) 6.6% 12 3.4% 2 7.8% 8 9.1% 2
2 10.4% 19 13.8% 8 9.7% 10 4.5% 1
3 27.9% 51 25.9% 15 29.1% 30 27.3% 6
4 24.0% 44 31.0% 18 20.4% 21 22.7% 5
5 (very good) 9.3% 17 8.6% 5 9.7% 10 9.1% 2
(Don’t know) 21.9% 40 17.2% 10 23.3% 24 27.3% 6

Mean: 3.24 3.33 3.19 3.25

Base: 183 58 103 22

Traffic congestion

1 (very poor) 11.5% 21 6.9% 4 14.6% 15 9.1% 2
2 13.7% 25 8.6% 5 17.5% 18 9.1% 2
3 31.1% 57 37.9% 22 29.1% 30 22.7% 5
4 26.8% 49 27.6% 16 25.2% 26 31.8% 7
5 (very good) 10.4% 19 8.6% 5 9.7% 10 18.2% 4
(Don’t know) 6.6% 12 10.3% 6 3.9% 4 9.1% 2

Mean: 3.12 3.25 2.98 3.45

Base: 183 58 103 22

Bus services/facilities

1 (very poor) 3.8% 7 3.4% 2 4.9% 5 0.0% 0
2 3.3% 6 0.0% 0 4.9% 5 4.5% 1
3 5.5% 10 5.2% 3 5.8% 6 4.5% 1
4 16.4% 30 3.4% 2 27.2% 28 0.0% 0
5 (very good) 10.9% 20 1.7% 1 17.5% 18 4.5% 1
(Don’t know) 60.1% 110 86.2% 50 39.8% 41 86.4% 19

Mean: 3.68 3.00 3.79 3.33

Base: 183 58 103 22

Personal safety

1 (very poor) 1.6% 3 1.7% 1 1.9% 2 0.0% 0
2 6.0% 11 8.6% 5 4.9% 5 4.5% 1
3 12.6% 23 5.2% 3 17.5% 18 9.1% 2
4 39.9% 73 53.4% 31 34.0% 35 31.8% 7
5 (very good) 37.2% 68 24.1% 14 41.7% 43 50.0% 11
(Don’t know) 2.7% 5 6.9% 4 0.0% 0 4.5% 1

Mean: 4.08 3.96 4.09 4.33

Base: 183 58 103 22

Range of shops and services available

1 (very poor) 4.9% 9 1.7% 1 7.8% 8 0.0% 0
2 17.5% 32 12.1% 7 22.3% 23 9.1% 2
3 34.4% 63 44.8% 26 28.2% 29 36.4% 8
4 31.7% 58 31.0% 18 29.1% 30 45.5% 10
5 (very good) 9.3% 17 5.2% 3 12.6% 13 4.5% 1
(Don’t know) 2.2% 4 5.2% 3 0.0% 0 4.5% 1

Mean: 3.23 3.27 3.17 3.48

Base: 183 58 103 22
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Quality of shops and services available

1 (very poor) 0.5% 1 1.7% 1 0.0% 0 0.0% 0
2 10.4% 19 10.3% 6 10.7% 11 9.1% 2
3 32.8% 60 43.1% 25 28.2% 29 27.3% 6
4 40.4% 74 34.5% 20 41.7% 43 50.0% 11
5 (very good) 13.1% 24 3.4% 2 19.4% 20 9.1% 2
(Don’t know) 2.7% 5 6.9% 4 0.0% 0 4.5% 1

Mean: 3.57 3.30 3.70 3.62

Base: 183 58 103 22

Quality / number of places to eat-drink

1 (very poor) 1.1% 2 1.7% 1 0.0% 0 4.5% 1
2 12.0% 22 20.7% 12 9.7% 10 0.0% 0
3 19.1% 35 24.1% 14 14.6% 15 27.3% 6
4 32.8% 60 25.9% 15 37.9% 39 27.3% 6
5 (very good) 14.8% 27 1.7% 1 24.3% 25 4.5% 1
(Don’t know) 20.2% 37 25.9% 15 13.6% 14 36.4% 8

Mean: 3.60 3.07 3.89 3.43

Base: 183 58 103 22

General shopping environment

1 (very poor) 0.5% 1 0.0% 0 1.0% 1 0.0% 0
2 5.5% 10 6.9% 4 5.8% 6 0.0% 0
3 38.3% 70 48.3% 28 32.0% 33 40.9% 9
4 32.8% 60 34.5% 20 32.0% 33 31.8% 7
5 (very good) 19.1% 35 5.2% 3 27.2% 28 18.2% 4
(Don’t know) 3.8% 7 5.2% 3 1.9% 2 9.1% 2

Mean: 3.67 3.40 3.80 3.75

Base: 183 58 103 22

Size / quality of food supermarket(s)

1 (very poor) 3.8% 7 5.2% 3 3.9% 4 0.0% 0
2 16.4% 30 19.0% 11 16.5% 17 9.1% 2
3 36.6% 67 43.1% 25 33.0% 34 36.4% 8
4 25.7% 47 20.7% 12 26.2% 27 36.4% 8
5 (very good) 13.1% 24 3.4% 2 19.4% 20 9.1% 2
(Don’t know) 4.4% 8 8.6% 5 1.0% 1 9.1% 2

Mean: 3.29 2.98 3.41 3.50

Base: 183 58 103 22

Q24 What if anything would make you visit Horncastle town ce ntre more often? [MR]
Those who visit Horncastle at Q13

Nothing 48.1% 88 63.8% 37 33.0% 34 77.3% 17
Better choice of clothing

shops
10.9% 20 10.3% 6 11.7% 12 9.1% 2

Better choice of shops in
general

15.8% 29 12.1% 7 18.4% 19 13.6% 3

Better maintenance /
cleanliness

0.5% 1 0.0% 0 1.0% 1 0.0% 0

Better quality shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved bus services 2.2% 4 3.4% 2 1.9% 2 0.0% 0
More car parking 2.2% 4 0.0% 0 3.9% 4 0.0% 0
More food supermarkets 12.6% 23 8.6% 5 16.5% 17 4.5% 1
More large shops 2.2% 4 1.7% 1 2.9% 3 0.0% 0
More traffic free areas / 

pedestrianisation
2.7% 5 3.4% 2 2.9% 3 0.0% 0

Other 9.8% 18 5.2% 3 14.6% 15 0.0% 0
Cheaper / free parking 4.4% 8 1.7% 1 6.8% 7 0.0% 0
Improved market 4.4% 8 0.0% 0 7.8% 8 0.0% 0
Bigger Tesco 3.3% 6 3.4% 2 3.9% 4 0.0% 0
(Don’t know) 1.6% 3 1.7% 1 1.0% 1 4.5% 1

Base: 183 58 103 22
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Q25 Would you like a new large food supermarket in Horncast le?
Those who visit Horncastle at Q13

Yes 32.2% 59 19.0% 11 40.8% 42 27.3% 6
No 54.6% 100 69.0% 40 45.6% 47 59.1% 13
Depends where it is located 2.7% 5 0.0% 0 4.9% 5 0.0% 0
Depends who the store

operator is
2.2% 4 0.0% 0 3.9% 4 0.0% 0

(Don't Know) 8.2% 15 12.1% 7 4.9% 5 13.6% 3
(Refused) 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Base: 183 58 103 22

GEN Gender:

Male 31.2% 157 31.8% 93 29.7% 33 31.0% 31
Female 68.8% 346 68.2% 199 70.3% 78 69.0% 69

Base: 503 292 111 100

AGE Can I ask, how old are you ?

18-24 0.6% 3 0.3% 1 0.0% 0 2.0% 2
25-34 2.2% 11 1.7% 5 3.6% 4 2.0% 2
35-44 11.5% 58 13.4% 39 9.0% 10 9.0% 9
45-54 24.7% 124 26.7% 78 21.6% 24 22.0% 22
55-64 19.1% 96 16.8% 49 18.9% 21 26.0% 26
65+ 40.6% 204 39.7% 116 46.8% 52 36.0% 36
(Refused) 1.4% 7 1.4% 4 0.0% 0 3.0% 3

Base: 503 292 111 100

PEO Including yourself, how many people are their in your ho usehold?

One 19.7% 99 20.5% 60 18.9% 21 18.0% 18
Two 48.3% 243 48.6% 142 51.4% 57 44.0% 44
Three 14.5% 73 14.0% 41 14.4% 16 16.0% 16
Four 12.1% 61 11.3% 33 9.0% 10 18.0% 18
Five 3.0% 15 3.1% 9 4.5% 5 1.0% 1
Six 0.8% 4 1.0% 3 0.0% 0 1.0% 1
More than six 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Refused) 1.6% 8 1.4% 4 1.8% 2 2.0% 2

Base: 503 292 111 100

ETH What would best describe your ethnic origin (according t o the census)?

White – British 98.0% 493 97.3% 284 98.2% 109 100.0% 100
White - Irish 0.4% 2 0.3% 1 0.9% 1 0.0% 0
Any other white background 0.4% 2 0.7% 2 0.0% 0 0.0% 0
Black - Caribbean 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Black - African 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Black - Any other black

background
0.0% 0 0.0% 0 0.0% 0 0.0% 0

Mixed - White and black 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Mixed - Caribbean 0.0% 0 0.0% 0 0.0% 0 0.0% 0
White - White and black

African
0.0% 0 0.0% 0 0.0% 0 0.0% 0

White - White and Asian 0.0% 0 0.0% 0 0.0% 0 0.0% 0
White - Any other mixed

background
0.0% 0 0.0% 0 0.0% 0 0.0% 0

Asian - Chinese 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asian - Indian 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asian - Pakistani 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asian - Bangladeshi 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asian - Any other Asian

background
0.0% 0 0.0% 0 0.0% 0 0.0% 0

Gypsy 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Any other ethnic background 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know) 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Refused) 1.2% 6 1.7% 5 0.9% 1 0.0% 0

Base: 503 292 111 100
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Total Louth Horncastle Alford

Column %ges.

040312 NEMS market research

QUOTA Area

Louth 58.1% 292 100.0% 292 0.0% 0 0.0% 0
Horncastle 22.1% 111 0.0% 0 100.0% 111 0.0% 0
Alford 19.9% 100 0.0% 0 0.0% 0 100.0% 100

Base: 503 292 111 100
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